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FREEWAY
SERVICE
PATROL

Average Monthly Assists

FY01-YTD

FY01-YTD Compared To FY02-YTD

FY02-YTD

27,222*

29,122*

* Through February 2001 and February 2002




SERVICE
AUTHORITY FOR
FREEWAY
EMERGENCIES

Average Monthly Calls Answered

FY01-YTD  FY02-YTD

16,911 12,057




ON-TIME
PERFORMANCE

Metro Rail

~ Redline Blue Line = GreenLine
FY01-YTD | FY02-YTD | FY01-YTD | FY02-YTD | FY01-YTD | FY02-YTD
99.06% | 99.55% | 97.85% | 98.74% | 99.23% | 99.08%

Safety's
%St




BOARDINGS

"Red Line

FY01-YTD

Metro Rail

FY02-YTD | FY01-YTD

Blue Line ‘
FY02-YTD | FYO1-YTD

FY02-YTD

23,273,566

30,251,447 | 12,771,499

14,984,708 | 5,346,125

6,784,435

*Note: Sept. & Oct. 2000 were strike months

Sa!e ty's




REVENUE SERVICE
HOURS DELIVERED

Metro Rail

~ Red Line Blue Line - ~GreenLine~
FYO1-YTD | FY02-YTD | FY01-YTD | FY02-YTD | FY01-YTD | FY02-YTD
09.56% | 99.63% | 99.17% | 99.38% | 99.68% | 99.55%
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MEAN MILES BETWEEN
CHARGEABLE
MECHANICAL FAILURES

Metro Rail

Blue Line
FY01-YTD | FY02-YTD F.Y01-YTD FY02-YTD | FYO1-YTD | FY02-YTD
7,812 9,968 4,437 4,860 7,839 3,834




MILES




REPORTABLE RAIL
ACCIDENTS/100K
REVENUE TRAIN MILES

~ Metro Rail

Blue Line __GreenLine
FY01-YTD | FY02-YTD | FY01-YTD | FY02-YTD [ FY01-YTD | FY02-YTD
0.12 0.05 2.14 0.65 0.10 0.00




Presentation: Richard Hunt

High Capacity Vehicle
Alternatives




