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Metro Bus On-Time Performance
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Complaints Per 100,000 Passengers
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Percentage of Wheelchair Pass-Ups
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Operator was Courteous and Respectful
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Miles Between Mechaincal Road Call
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Age of Buses at Divs. - Miles per Mechanical Road Call 
(Oct. - Dec. 2012)
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Metro Bus Cleanliness Ratings
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Bus Traffic Accidents per 100,000 Miles
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Bus Station Cleanliness Ratings by Calendar Quarters
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Metro Bus Average Weekday Ridership

19
3,

87
0

31
7,

36
4

18
5,

64
6

16
7,

15
6

19
4,

75
7

31
4,

34
9

19
3,

08
8

16
6,

72
9

61
1,

69
2 1,

07
5,

32
5

1,
04

4,
88

6

60
1,

71
6

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

GWC SBC SFV SGV WSC System
Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-1210



1111

GWC Service Council February 2013 Meeting
Metro Rail Avg. WEEKDAY Riders Trends
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