Los Angeles County
Metropolitan Transportation Authority

San Fernando Valley
Governance Council Region

FY10 YTD Performance Measures
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Ridership Per Month (Metro)
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Ridership Per Month (SFV)
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On-Time Performance (Metro)
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On-Time Performance (SFV)
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Customer Complaints /100K Boardings (Metro)
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Customer Complaints/100K Boardings (SFV)
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Customer Complaints by Category YTD

Metro SFV

Other
Other Schedule 15%

21% Reliability Schedule

Reliability

29%
33%
Passed Up
15%
Passed Up
20%
Operator
Conduct/Di Unsafe Operator
Unsafe scourtesy Operation Conduct/Di
Operation 17% 20% scourtesy
13% 17%

76 Operator Commendations received YTD

@ Metro

17 Operator Commendations received YTD



Bus Accident/100K Miles (Metro)
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Bus Accident/100K Miles (SFV)
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Miles Between Total Road Calls (Metro)
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Miles Between Total Road Calls (SFV)
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OSHA Recordable Injuries (Metro)
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OSHA Recordable Injuries (Div. 8)
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OSHA Recordable Injuries (Div. 15)
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W. Comp Indemnity Claims /200K Exp. Hrs. (Metro)
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W. Comp Indemnity Claims /200K Exp. Hrs. (SFV)
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“How You Doin?” 2" Quarter FY10

Transportation
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