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Becoming So Cal's Commute of Choice
New service options starting May 9, 2011
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Metrolink by the Numbers
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144 weekday trains on 7
lines

55 stations across the
Metrolink System

Approximately 40,000 avg.
weekday trips

Operates on a 512-mile
system

Avg. train weighs 400 tons

$173.3 million operating
budget
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Metrolink’s Core Values

e Safety
e People
e Quality
 Efficiency

e Growth
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Improved Mobility to Burbank’s Bob Hope Airport

« Existing trains 900 and 901 are extended to
Burbank’s Bob Hope Airport

e Train 301 from San Bernardino will depart earlier
In order to connect to train 901 from Union
Station arriving at the airport at 6 a.m.

 OC line train 681 from Laguna Niguel will also
depart earlier to connect to train 9
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Express Train Pilot Program

Morning and afternoon express trains added to
Antelope Valley and San Bernardino lines

Limited stops = Time savings for passengers
— 4 stops on each line

— LA Union Station, Covina, Rancho Cucamonga
and San Bernardino

— LA Union Station, Downtown Burbank, Santa
Clarita and Palmdale

1 hour saved every round-trip (5 hours a week, 20
hours a month)

Adds value to current passengers and attracts new
riders

w?eased fare for express service
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Antelope Valley Express Train Schedule

Southbound Train 282 Northbound Train 285

Palmdale at 5:32 a.m. L.A. Union Station at 5:25 p.m.
Santa Clarita at 6:18 a.m. Downtown Burbank at 5:39 p.m.
Downtown Burbank at 6:45 a.m. Santa Clarita at 6:06 p.m.

L.A. Union Station at 7:00 a.m. Palmdale at 6:53 p.m.
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San Bernardino Express Train Schedule

Westbound Train 383 Eastbound Train #384

San Bernardino at 5:45 a.m. L.A. Union Station at 5:15 p.m.
Rancho Cucamonga at 5:58 a.m.  Covina at 5:44 p.m.
Covina at 6:19 a.m. Rancho Cucamonga at 6:04 p.m.

L.A. Union Station at 6:45 a.m. San Bernardino at 6:20 p.m.
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Special event driven service

« Late night service after Dodgers’ games
on Antelope Valley, San Bernardino and
Ventura County lines launched March 31

» Special round-trip train service from L.A.
Union Station and Laguna Niguel to
Anaheim Angels’ games for only $7
launch April 8
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* Metrolink Passengers “Fun Trip” to San _INDian':
Manuel Casino

— Free Shuttle from San Bernardino
plus $25 coupon book
with Purchase of Round-trip Ticket

* Inland Empire trains from San Bernardi

iéo San Clemente Beach from July 2 — O
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More service, same great value

e Ventura County Line

— Two additional trains between L.A. Union Station and
Chatsworth

— Various time changes to accommodate new service

» Antelope Valley Line
— Four midday trains added (in addition to express trains)
— Various time changes to accommodate new service

« San Bernardino Line
— Four midday trains added (in addition to express trains)
— Various time changes to accommodate new service
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Corporate Pass Program

o Corporate Partners who purchase Metrolink tickets
and provide them to their employees

 Responsible for over 25% of Metrolink’s annual

revenue

* Developing new sliding scale that will incentivize large
purchases

 New account executives help service the corporate
partners
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QUESTIONS?
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