Metro San Fernando Valley

Service Council
July 5, 2012 Meeting

Performance Report on
May 2012 Service




SFV Service Council July 2012 Meeting

-
100%

80%

90%

ﬁ } Metro Bus On-Time Performance by Region

Upis

good

70%

60%

50% -

75.8% 76.8%

6WC SBC

SFV S6V

76.3%

WSC

T May-12

[ IFY 12 YTD

— = Goal

76.5%

T 70%

- 60%

Bus
System

\
100%

90%

80%

50%




SFV Service Council July 2012 Meeting

a . )
4.5 Bus Customer Complaints per 100,000 Passengers Ibown is 4.5
3.87 Good
4.0 266 {} 4.0
3.5 1 3.81 324 | 35
2.99
3.0 | 3.0
“ &9 2.88
2.5 1 2 15 ' + 2.5
241 2.40
2.0 - 2.0 [+ 2.0
15 | 15
1.0 | 1.0
0.5 | + 0.5
0.0 - 0.0
SGV SBC GWC WSC SFV  System
K B May-12 OYTD — GOALS )/

@ 3



SFV Service Council July 2012 Meeting

’ . . N
6,000 Average Miles per Mechanical Road Call {} 6,000
5,167 _

5,000 A Upis 5,000

good
4,146
4,000 - s 3748 | 4,000
3,65 — — — 3,650]
3,000 - - 3,000
2,000 - - 2,000
1,000 - - 1,000
0
SFV SGV GWC SBC WSC System
B FY12 YTD ——YTD Avg. — = Goal

\_

3y




M,

SFV Service Council July 2012 Meeting

10.0
9.0

8.0
7.0 -
6.0 1
5.0 -
4.0 1
3.0 |
2.0 -
1.0
0.0 -

\\ 6GWC

Metro Bus Cleanliness Ratings

SBC SFV SGV  WSC System

8.41

- 8.0
- 7.0
- 6.0
- 5.0
- 4.0
+ 3.0
- 2.0
- 1.0

T May 2012 [ 1FY12 YTD — — Goal

10.0
9.0

J/




SFV Service Council July 2012 Meeting

6.0 - - - 6.0
| Bus Traffic Accidents per 100,000 Miles |
5.0 Down is 5.0

Good 4.45
3.88 ||

4.0 4.0

V 3.74

3.58
3.29
— 2.60 [ 3¢
2.80 -

+ 2.0
+ 1.0
0.0

GWC SBC SFV S6V WsC Bus

Syste
K W May-12 OYTD ~ GOALS 2ysTem /

@ 6




SFV Service Council July 2012 Meeting

(a . . A\
35,000,000 Metro Bus Monthly Ridership 325m 35,000,000
30,000,000 - 30,000,000
il
25,000,000 - 25,000,000
20,000,000 - 20,000,000
15,000,000 - 15,000,000
9.99m
10,000,000 =2l Ll 10,000,000
5.48 m ; e
5,000,000 | .73 >0 L 5,000,000

5.73 m

6WC

SBC

SFV

‘ .4.20 0

S6V

WSC

B May-12 OFY12YTD

— Monthly Goal

System




o
c
ﬁ
0
[«
—
o
1
©
X
2
S
J
[T
c
S
o
o
®
2
-
0
2]
>
L
2]

o
S
Q
o

\®

Orange Line Monthly Ridership

27,596

5,000

~
Sun

S
N
- Sat

S
S
——Wkdy




SFV Service Council July 2012 Meeting

(180,000

Metro Rail Avg. WEEKDAY Riders Trends

A

R

160,000

140,000

120,000 -

100,000

80,000

60,000

40,000

20,000

Red Line Wkday

e=B= Blue Line Wkday.

==/y==CGreen Line Wkday

==0===Gold Line Wkday

—%— Expo Line Wkday




SFV Service Council July 2012 Meeting

Bus Station Cleanliness Evaluation Scor¢

Dec. May
2011 2012 Change
Catest-

Bus Stations Evaluated Score Score | Earliest | Agency Grade
Artesia Blue Line Bus Sta. 7.4 6.7 -0.7 Metro D
Aviation Green Line Bus Sta. 6.1 7.4 1.4 Metro C
Burbank Metrolink Bus Sta. 8.5 8.0 -0.4 Burbank B
Culver City Sta. 7.6 7.1 -0.4 Culver City C
Cal State LA Busway Sta. 7.6 7.6 0.0 Metro C
Cal State LA Local Bus Sta. 8.3 8.3 0.0 LADOT B
Del Amo Blue Line Bus Sta. 8.4 8.0 -0.4 Metro B
El Monte Bus Sta. 7.5 7.5 -0.1 Metro C
Harbor-Gateway Transit Ctr. 8.1 7.7 -0.4 Metro C
Inglewood Bus Sta. 8.4 8.0 -0.4 Inglewood B
LAX City Bus Sta. 5.3 5.0 -0.2 Metro D-
Norwalk Green Line Bus Sta. 7.2 8.2 1.0 Metro B
North Hollywood Red Line Bus Sta. 7.1 7.6 0.5 Metro C
Patsaouras Bus Plaza 8.2 7.4 -0.8 Metro C
Pico-Rimpau Bus Ctr. 7.7 8.2 0.5 Metro B
Rosa Parks Bus Sta. 7.8 7.2 -0.6 Metro C
South Bay Galleria Bus Ctr. 6.4 7.1 0.6 Redondo Beach C
Sierra Madre Gold Line Bus Sta. 7.2 8.0 0.8 Metro B
Universal Red Line Bus Sta. 6.5 6.6 0.1 Metro D
Harbor-Century Fwy, Silver Line Sta. 8.2 7.2 -1.0 Metro C

7.46 7.43 -0.03 AVG. C
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