Metro San Fernando Valley
Service Council
March 6, 2013 Meeting

Performance Report on
January 2013 Service
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6.0 Complaints Per 100,000 Passengers
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7,000 Miles Between Mechanical Road Call
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10.0 Metro Bus Cleanliness Ratings
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Bus Traffic Accidents per 100,000 Miles
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Bus Station Monthly Cleanliness Ratings by Region
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Metro Orange Line Monthly Ridership Trends

35,000 -+

-
32,069 _
30,000 - —

5,000 -

0 }\\} }\\} } }\\} }\\}\\}\\} }\\} }\\}\\}\\} } }\\} }\\}\\}
S $ S SO 88T IIIIII IS L LS
< <
FITIFIITIFSRTISLRIITILRTITE LIS
N —— \Wkdy —— Sat - Sun )
— =




SFV Service Council March 2013 Meeting

/

180,000

160,000

140,000

120,000 -

Metro Rail Avg. WEEKDAY Riders Trends

171,163

158,830

100,000 91,709 .

80,000




4 A

Metro San Fernando Valley
Service Council
March 6, 2013 Meeting

Questions
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