San Fernando Valley Service Council

May 6, 2015 Monthly Meeting
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Mlles Between Mechanical Road Calls

Goal is 4,169 miles
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us Customer Complaints Per 100,000 Passengers —‘

Goal is 3.46/100K Passengers
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Metro Bus Average Weekday Ridership

Metro Bus Sytem

————— Avg. Weekday Ridership

1,105,521 Mar. 2015
1,174,160 Mar. 2014
-5.8%
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GOAL IS 3.38/100K MILES
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: Metro Bus Cleanliness Ratings
UP IS
GOAL IS 8.5 GOOD
10 WOULD BE A NEW BUS
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= Metro, LASD, and orgamzatlon Peace Over Violence
launched campaign to encourage riders to report unwanted
sexual advances on April 16, 2015.

= 3'd Meeting of the Blue Ribbon Committee held April 23.

Discussed:
 Transit Service Policies
e Frequent Service Bus Network
Next meeting will be held May 28, 4:30-6:30 p.m.; final
meeting will be held June 25.
» Meet and Confer with Phillip Washington, CEO on June 23.
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QUESTIONS?
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