Metro San Gabriel Valley
Service Council
April 8, 2013 Meeting

Performance Report on
February 2013 Service
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6.0 Complaints Per 100,000 Passengers
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10.0 Metro Bus Cleanliness Ratings
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Bus Traffic Accidents per 100,000 Miles
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10.0 Bus Station Monthly Cleanliness Ratings by Region
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Silver Line Ridership Trends
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4,000 Line 485 Rideship Trends

SRS NN RSN SIS NGO RN N SN RN NN SN IR N

4 , ’ N ’ 4 ’ ’ ’ ’
O W F B W WV B W VS @ @
\_ ——\Wkday —o— Sat ~ Sun

@ 10




e

Altadena

Line 485 SGV
Service Council
Corridor Study
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Line 485 Corridor Study Options

1. No Change Option
2. Modify Line 485 route
s Extend peak period route into downtown LA to Pico (new layover needed)
s Shorten route by ending service at:
* Huntington Dr & Garfield, or
% Lake & Colorado
% Improve service levels within existing revenue hour limit
3. Cancel Line 485 and modify route of Line 264

% Improve service levels within existing revenue hour limit
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Questions ?
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