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Ridership Per Month (Metro)
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Ridership Per Month (SB)
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On-Time Performance (Metro)
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On-Time Performance (SB)
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Customer Complaints/100K Boardings (Metro)
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Customer Complaints/100K Boardings (SB)
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Customer Complaints by Category YTD
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Bus Accident/100K Miles (Metro)
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Bus Accident/100K Miles (SB)
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Miles Between Total Road Calls (Metro)
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Miles Between Total Road Calls (SB)
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OSHA Recordable Injuries (Metro)
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OSHA Recordable Injuries (Div. 5)
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OSHA Recordable Injuries (Div. 18)
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W. Comp Indemnity Claims /200K Exp. Hrs. (Metro)
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W. Comp Indemnity Claims /200K Exp. Hrs. (SB)
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Points

“How You Doin?” 2" Quarter FY10

Maintenance

10.00
9001 11 —
800 4 [ I
7004 1
6.00 4 [ |
5.00
4.00 |
3.00
2004 1
100+ 1 [

Points

0,00 HH LB
Div 08 Div 09 Div 06 Div 05 Div 03 Div 18 Div 10 Div 15 Div 02 Div 01 Div 07

m Metro

10.00
9.00
8.00 |
7.00 |
6.00 |
5.00 |
4.00 |
3.00
2.00 |
1.00

0.00

Transportation

Div 08 Div 09 Div 01 Div 15 Div 03 Div02 Div 07 Div06 Div 10 Div 18 Div 05




	South Bay�Governance Council Region��FY10 YTD Performance Measures
	Ridership Per Month (Metro)
	Ridership Per Month (SB)
	On-Time Performance (Metro)
	On-Time Performance (SB)
	Customer Complaints/100K Boardings (Metro)
	Customer Complaints/100K Boardings (SB)
	Customer Complaints by Category YTD
	Bus Accident/100K Miles (Metro)
	Bus Accident/100K Miles (SB)
	Miles Between Total Road Calls (Metro)
	Miles Between Total Road Calls (SB)
	OSHA Recordable Injuries (Metro)
	OSHA Recordable Injuries (Div. 5)
	OSHA Recordable Injuries (Div. 18)
	W. Comp Indemnity Claims/200K Exp. Hrs. (Metro)
	W. Comp Indemnity Claims/200K Exp. Hrs. (SB)
	“How You Doin?” 2nd Quarter FY10

