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Ridership Per Month (Metro)
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Ridership Per Month (SB)
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On-Time Performance (Metro)
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On-Time Performance (SB)
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Customer Complaints/100K Boardings
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Customer Complaints/100K Boardings
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Customer Complaints by Category YTD
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Bus Accident/100K Miles (Metro)
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Bus Accident/100K Miles (SB)
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Miles Between Total Road Calls (Metro)
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Miles Between Total Road Calls (SB)
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OSHA Recordable Injuries (Metro)
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OSHA Recordable Injuries (Div. 5)
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OSHA Recordable Injuries (Div. 18)
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W. Comp Indemnity Claims/200K Exp. Hrs. (Metro)
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W. Comp Indemnity Claims/200K Exp. Hrs. (SB)

3

5
7

9

11
13

15

17
19

21

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May June

FY09 SB FY10 SB SB Goal



“How You Doin?”
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