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March 2011

Measurement : On Time Performance
Target Mar. YTD
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March 2011

Measurement : Complaints per 100,000 Psgqrs.

Target Mar. YTD
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Accessible Service Issues

Equipment Issues

Misc.

Operator Issues

Pass Up

Schedule issues

Unsafe Operation
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March 2011

Measurement : wmiles Between Mechanical Road Call

Trarget Mar. YTD
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SBC Miles Between Mechanical Road Call Trends
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Metro Clean Bus Rating System
March 2011

System

CATEGORY Score

DASH 8.16

DRIVERS AREA 7.89
TRANSOM / LEDGES 7.15
CEILING / VENTS 7.64

SEAT FRAMES 7.34

SEAT INSERTS 7.95
WINDOWS 7.54
SACRAFICIAL WINDOWS 7.95
DOORS 7.75

FLOORS 7.49

GUM 8.00

STEPWELLS 7.20

INT. GRAFFITI 8.88
WINDOW ETCHING 9.75
EXT. CLEANLINESS 8.97

EXT. GRAFFITI 9.95

WHEELS 7.97

EXT. BODY CONDITION 8.60
FRONT & REAR BUMPER 7.93
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Div: Div:
Div. IEIC‘)INTHE%_BUSDQJ:EANLINESS 'BRFND? 1

3 6 7

7.90 . /.36

7.02 7.46 . 7.33 7.32

7.18 7.36 . 7.56 /.55

7.52 7.26 1.77 7.87 7.37
/.44 7.42 7.90 . /.51 7.35
7.26 7.20 7.76 7.04 7.24
7.51 7.09 7.97 /.78 7.12
7.26 7.53 /.44 /.36 /.46
7.42 7.69 7.65 /.78 7.42
7.31 7.57 7.32 7.59 /.74
7.57 7.54 7.95 /.54 7.90
8.07 7.34 7.48 A 7.29
7.38 7.47 7.78 . 7.41
7.82 7.60 7.80 31 7.36

729 7.5 . 7.91
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March 2011

Measurement : Accidents per 100,000 Miles

Target Mar. YTD
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March 2011

Measurement : Monthly Ridership

Target Mar. YTD
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Silver Line Ridership Trends
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March 2011 Total Wheelchair Boarding by Region

c))'[e

Weekday

12,945

Saturday

1,751

Sunday

1,252

Total

15,948
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Item 7. Service Council Representative Terms

Metro
Service Council Appointing Incumbents as of OB

Council Seat Authority Feb. 23, 2011 clzyte
Cities :
South Bay Cities SBC-1 SouthG9§ Devon Deming
Cities :
COG Ralph Franklin
South Bay . .
Cities Robert Pullen-
South Bay Cities = {okc] SouthG9f Miles
Cities
South Bay Cities SBC-4 southG9f John Addleman
Cities
South Bay Cities SBC-5 SouthG9§ Rena Kambara
Cities .
South Bay Cities SBC-6 southS2S Don Szerlip
Cities \
South Bay Cities SBC-7 COG Kim Turner
South Bay
Cities
South Bay Cities SBC-8 oy COG James Goodhart
South Baw
Cities
South Bay Cities SBC-9 COG Roye Love

South Bay Cities SBC-2




