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March 2011

Measurement : On Time Performance
Trarget Mar. YD
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8206 Metro WSC On-Time Performance Trends

; WSC Targets
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March 2011

Measurement : Complaints per 100,000 Psqrs.

Target  Mar. YD
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Complaint Type System m

Accessible Service Issues 4%

Equipment Issues 1%

Misc.
Operator Issues
Pass Up
Schedule issues

Unsafe Operation
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March 2011

Measurement : wmiles Between Mechanical Road Call

Trarget Mar. YD
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RR00 WSC Miles Between Mechanical Road Call Trends
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Metro Clean Bus Rating System
March 2011

CATEGORY

DAST]

DIV ERS ATLEA
THANSOM / LEDGES
CEILING [ VENTS

SEAT PRAMES

SEAT INSENTS
WINDOYWS

SACHAFICIAL YWINDOYS
D00

1
2
3
4
5
6
7
8
9

-
(=}

e
=

3.00
7.20

99

0,00

e
N
G)

-
()
I_L
l—

TN, GRARFLT
YWINDOYY ETCr]L)
=20, CLEAPILT]ES

20T, GRAFFTT
YWrlEELS
=201, 80D COPIDETTo)

FILONT 20 28N BUpPET

=
'y

=
ul
@) D

(2

-
(=)}
I_L

U L—

P
©O© 0 N




WSC Service Council May 2011

ov. ow. MRNTHLY BUSCILEANLINESS JRENDS™
p 3 6 7. Div.8 )
/.90 . /.29
7.02 /.46 . 7.33
7.18 /.36 . 7.56
7.52 /.26 71.77 /.87
7.44 7.42 7.90 7.51
/.26 7.20 /.76 7.04
7.51 /.09 /.97 7.78
7.26 7.53 7.44 7.36
7.42 7.69 7.65 7.78
7.31 7.57 7.32 /.59
7.57 7.54 /.95 7.54
3.07 7.34 7.48
7.38 7.47 /.78
/.82 /.60 7.80
3.03 /.29 /.95
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March 2011

Measurement : Accidents per 100,000 Miles

Target  Mar. YTD
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Metro WSC Accidents per 100,000 Miles Trends

WSC Target
——————— >




WSC Service Council May 2011

March 2011

Measurement : Monthly Ridership

Trarget Mar. YD
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Metro WSC Bus Lines Monthly Ridership Trends
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Avg. Weekday Ridership on Metro Bus and Rail Services
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Avg. Weekday Metro Bus Ridership By Service Council
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March 2011 Total Wheelchair Boarding by Region

GWC

Weekday

12,945

Saturday

1,751

Sunday

1,252

Total

15,948

SBC

14,640

1,896

1,358

17,894

SFV

10,121

1,261

742

12,124

SGV

6,296

776

531

/7,603

WSC

27,540

3,570

2,594

33,704

51,013

6,561

4,549

62,123




WSC Service Council May 2011

Bus Lines with over 1,000 WheelchaijgsiseidiiiSa
e March 201

- Weekday Saturday Sunday Total I M.S.C. M.S.C.
720 2,031 230 146 2,407 WSC
26 1,880 249 177 2,306 WSC GWC
18 1,549 165 148 1,862 WSC
2 0) 1,399 210 165 1,774 WSC SBC
1,393 160 128 1,681 SBC GWC
1,296 207 90 1,593 SFV
1,213 156 102 1,471 SBC GWC
1,171 158 118 1,447 WSC SBC
1,144 154 122 1,420 SBC GWC
1,008 161 122 1,291 WSC
887 190 105 1,182 GWC
976 104 73 1,153 WSC
857 133 116 1,106 GWC
847 119 121 1,087 WSC
814 145 126 1,085 WSC
847 144 90 1,081 WSC
886 96 5)°) 1,051 WSC
850 113 79 1,042 WSC
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Item 6. Service Council Representative Terms

Suggested New Term
Start Dates

Metro Service  Council  Appointing Incumbents as
Council Seat Authority of Feb. 23, 2011

Westside/Central WSC-1 LA City Mayor Catherine Bator

Peter Capone-
Westside/Central WSC-2 LA City Mayor Newton

Westside/Central WSC-3 LA City Mayor Jerard Wright

Jeff
Westside/Central WSC-4 LA City Mayor Jacobberger

LA County 2nd
Westside/Central WSC-5 Dist. Elliott Petty

LA County 3rd
Westside/Central WSC-6 Dist. Glenn Rosten

Westside/Central WSC-7 Art Ida

Perri Sloan-
Westside/Central WSC-8 Goodman

Westside/Central WSC-9 Joe Stitcher




