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1

BEVERLY HILLS, CALIFORNIA

2

WEDNESDAY, FEBRUARY 12, 2014, 5:06 P.M.

3
4
5

THE CHAIR:

We'll go ahead and get started.

The first item is to take the roll.

6

Perri Sloane Goodman?

7

COUNCIL MEMBER GOODMAN:

8

THE CHAIR:

9

COUNCIL MEMBER HENRY:

10
11

THE CHAIR:

I'm here.

Here.

Randal Henry?
Here.

Glenn Rosten is here, and then

George Taule.

12

And Art is excused, right?

13

ANALYST RAMOS:

14

THE CHAIR:

Right.

First item of business is to

15

approve the minutes of the January 8, 2014 meeting.

16

there a motion to approve?

17

COUNCIL MEMBER ROSTEN:

18

THE CHAIR:

19

COUNCIL MEMBER HENRY:

20

THE CHAIR:

21

Are there any corrections or changes?

22

25

I move for approval.

Second?
Second.

All right, Dr. Henry.
If not,

all in favor, please raise your hands.

23
24

Is

COUNCIL MEMBER GOODMAN:

I have a quick

question.
THE CHAIR:

Okay.

Any opposed?
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1
2
3

abstentions?

Three, zero, and two abstentions.

The next item is public comment.

We do have

one public comment card for items not on the agenda.

4

Ken Ruben, you'll have two minutes.

5

KEN RUBEN:

6

Well, aside from some of the MTA staff here

Thank you.

7

and Jon Hillmer, long time friend of mine, and he was

8

involved in all of the rail and transit groups -- or

9

most of them that I'm involved with, and I knew him

10

since -- I just told Conan Cheung -- since I was 20.

11

Neil Bjornsen passed away a few weeks ago, and I started

12

getting phone calls and e-mails; and he was also

13

president -- or immediate past president of Pacific

14

Railroad Society, which I'm a past director of.

15

there was a memorial held last Friday at Metro.

16

Jon Hillmer and I both spoke, along with two other

17

people, including Art Leahy, John Fasana, a board

18

member, et cetera.

Anyway,

19

And so it was -- Jon and I were just talking.

20

It was a good memorial; but more of a surprise was I got

21

a phone call about 10:45 last night in Culver Center on

22

my way home from Dana Gubbard, our executive secretary,

23

that our former treasurer of Transit Advocates,

24

Dave Snowden, died.

25

last few years, and I got a -- Dana put my phone number

And I dealt with him a lot over the
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1

on Facebook and I got a message from one of his cousins

2

back East talk about his situation.

3

Dave was a great guy.

Thanks to him, I got to

4

ride the 100th anniversary of the municipal railroad in

5

San Francisco a year or two ago, and he will be missed.

6

We're still -- still waiting to get more information,

7

but I hate to give bad news and -- but those are two

8

people that I knew very well.

9

was closer to Dave Snowden over the last five, six

Neil, a lot longer, but I

10

years.

11

like that political person; and there's also a

12

Dave Snowden -- I think he's still chief police in

13

Beverly Hills.

14
15

And his name is spelled S-n-o-w-d-e-n, just

Anyway, I don't want to say anything further
other than thank you for listening.

16

THE CHAIR:

17

The next item is the director's report from

18
19

Thank you and our condolences.

Jon Hillmer.
DIRECTOR HILLMER:

Thank you, Mr. Chair.

This

20

will be hopefully a short report, go through it

21

relatively speedily.

22

in fact, all of the data we have here -- the latest

23

information is December, although I have just recently

24

last -- yesterday and today pulled up some information

25

from the January 2014 information, so I'll highlight

Most of the data we have here --
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1

that as we go along.

2

Our on-time performance actually bounced up

3

fairly -- fairly well to 76.4 percent systemwide, and

4

75.2 percent on the Westside.

5

is other than the San Fernando Valley, which has very

6

good on-time performance generally, all four of our

7

regions, other than -- other than the Valley, are

8

virtually the same in terms of the on-time performance.

9

It's a significant improvement from where we were.

What's interesting for us

You

10

may recall that maybe four years ago, the Westside was

11

in the 55 to 60 percent on-time rate.

12

South Bay were in the -- like the 65 to 70 percent, and

13

San Gabriel Valley was in the low 70 percent range, so

14

we've basically come up to about the same -- same

15

position, so that's -- a lot of extra work has gone into

16

that in the scheduling department and operations and

17

supervision to bring that up.

18

move it up well beyond that due to many, many other

19

factors.

20

Gateway and

It's a big challenge to

Moving on to our customer complaints, per

21

100,000 passengers, it has been trending upward

22

systemwide four and a quarter complaints per 100,000

23

riders.

24

compared to everybody else, down to 3.3.

25

January information shows that our customer complaint is

On the Westside, always have relatively few
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1

down a bit systemwide to "4," so that's a bit of an

2

improvement.

3

that's also down fairly nicely for our customer

4

complaints.

5

For the Westside, it's down into 2.7, so

Our goal is 2.2.
Mechanical reliability systemwide,

6

4,120 miles.

Our goal is 4,000.

The new data indicates

7

that we're up around 4400 miles, so there's a nice bump

8

up in the reliability of our fleet.

9

still -- due to many, many other factors, the condition

Westside is

10

of the street, if you drove in on Wilshire Boulevard

11

today, you will see that you get bounced around quite a

12

bit.

3500 miles for the Westside.

13

COUNCIL MEMBER ROSTEN:

I have a question on

14

the on-time performance.

15

complaints, in general, how many of the complaints each

16

month are by the same people?

17

evidence kept to see maybe somebody doesn't like it and

18

they complain every month or every other month?

19

Do you have any idea in

DIRECTOR HILLMER:

I mean, is there any

Right.

We do have some

20

people.

21

for the L.A. Times -- not a writer, but there's a person

22

who works for the L.A. Times who will complain 20 to

23

30 times in a month, just a constant --

24
25

In fact, there's one noted individual who works

COUNCIL MEMBER ROSTEN:

Is that included in

these figures?
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1

THE CHAIR:

That's -- that's all included

2

in there; but we have 1200 -- in January we have

3

1202 complaints.

4

So even though we have a few individuals who complain a

5

lot, it's still relatively a small percentage; so it

6

skews it, but only a slight bit.

In December we had 1247 complaints.

7

COUNCIL MEMBER ROSTEN:

8

though, that you know complain 20, 30 times.

9

the ones that complain 10 or 12 times?

10

Those are the ones,
What about

Do we know who

they are?

11

DIRECTOR HILLMER:

There are not -- honestly,

12

there are not that many repeat --

13

COUNCIL MEMBER ROSTEN:

14

DIRECTOR HILLMER:

Yeah.

-- complainers.

There are

15

some people who complain, you know, maybe twice, three

16

times in a given month; but we also look at our customer

17

complaints as a way to focus on areas where we need to

18

improve.

19

So even though we think --

20

COUNCIL MEMBER ROSTEN:
good idea.

No, I think it's a

I'm just saying --

21

DIRECTOR HILLMER:

Right.

22

COUNCIL MEMBER ROSTEN:

-- that it takes

23

away -- if it's the same people complaining about the

24

same things over and over again, it doesn't tell you

25

what the general public is thinking.
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1

DIRECTOR HILLMER:

Right.

I agree; but,

2

again, I think it's a relatively small percentage,

3

fortunately.

4

Now, let me get back into our bus

5

cleanliness.

We have been pretty steady, right around

6

8 1/2 systemwide.

7

improvement in terms of our cleanliness.

8

about three years, we were struggling to get up to 7,

9

and now we're at 8 1/2, so that's a big improvement.

Again, here has been a decent
Going back

10

The San Fernando Valley has the cleanest fleet.

They

11

also have a relatively young fleet, so that helps a

12

little bit, as well.

13

Let's see, on our accidents per 100,000, this

14

is a big -- big area that we -- we have been focusing on

15

for a number of years to drive that down.

16

3.1 systemwide.

17

the highest accident rate, and there's a whole bunch of

18

factors involved, not the least of which the heavy

19

traffic congestion that -- that we do have.

20

January information, we are down to about 3.4 accidents

21

on systemwide.

22

there's -- again, another -- another bit of improvement

23

in terms of our performance in accidents.

24
25

We're at 3.6.

Our goal is

Westside continually has

The

Westside is down to around 4, so

Bus station cleanliness systemwide, you know,
we have been very steady.

About 8.1 to 8.2 out of a
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1

scale of zero to 10.

2
3

COUNCIL MEMBER HENRY:

Where is -- what is the

primary crash type?

4

DIRECTOR HILLMER:

Oh, the accident types?

5

COUNCIL MEMBER HENRY:

6

DIRECTOR HILLMER:

Right.

The most common accident

7

that we have is a bus parked in a bus zone being struck

8

by another vehicle.

9

accident that we have.

That's the most common type of
Vehicles will strike the rear of

10

the bus.

11

being struck.

12

it's at a stop.

13

that we have are adjudicated as not being the operator's

14

fault.

15

many cases, the operator, if you looked at it from a law

16

enforcement, would not be charged with those accidents.

17

But if they're not following Metro policy -- for

18

example, going through an intersection, they are not

19

supposed -- they're supposed to have their foot over the

20

brake as they go through an intersection because that's

21

the area that they have the most -- the most accidents.

22

And if they don't, then they -- they could be charged

23

with that accident.

24
25

They will strike the mirrors on the side, so
The other one is a bus being struck while
About 70 to 75 percent of the accidents

The other ones are the operator's fault; but in

COUNCIL MEMBER HENRY:

And just a follow-up,

how -- how often are the buses occupied when they're
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1

parked there and someone runs into them?

2

DIRECTOR HILLMER:

Oh, virtually all the time.

3

Virtually all the time.

4

stop, unless it's the very first stop of a run,

5

typically, there's -- there's people on board and people

6

boarding and alighting.

7

If they're stopped at a bus

COUNCIL MEMBER HENRY:

And I'm sure the bus

8

wins 99 percent of the time; but what -- what happens to

9

the passengers -- or what -- slash, what results from

10
11

two humans on the bus?
DIRECTOR HILLMER:

Yeah, it really depends.

12

With a bus at a stationary, unless -- a position, unless

13

it's a large vehicle that runs into it, it typically

14

will not move very much.

15

instances where we have had a bus being struck, not much

16

movement, and still having a number of people who -- who

17

claimed injured, so we still have to deal with that.

Nonetheless, we have had

18

COUNCIL MEMBER HENRY:

19

COUNCIL MEMBER ROSTEN:

Thank you.
Jon, can -- can we get

20

the -- the numbers that -- where we eliminate those that

21

are not drivers' fault?

22

the driver could -- could have avoided it, maybe not;

23

but, I mean, there are some that are clearly the

24

passenger's fault.

25

have no control over that.

I mean, some of these, maybe

And as we look at what it is, we
If would be more
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1

interesting, I think, to me, at least, to see the ones

2

that we have control over what's happening, them going

3

up or down.

4

DIRECTOR HILLMER:

Yeah.

We -- I could

5

provide that to you.

6

There was some discussion about having the divisions

7

judged by how many accidents they -- that were

8

considered avoidable; but --

9

We don't have a standard for that.

COUNCIL MEMBER ROSTEN:

10

DIRECTOR HILLMER:

Yeah.

-- that provides an

11

incentive to the division which make the initial

12

adjudication whether the accident is avoidable by the

13

driver.

14

more accidents unavoidable.

15

There's a potential bias that they will find

COUNCIL MEMBER ROSTEN:

16

those accidents to determine it?

17

the division or is it somebody --

18

DIRECTOR HILLMER:

19

COUNCIL MEMBER ROSTEN:

20

DIRECTOR HILLMER:

Who looks at those -Is it somebody from

It's --- from Metro?

Right.

It's -- it's the

21

instructors and assistant managers.

In many cases, it's

22

the manager of the division that reviews every single

23

accident, and that -- that includes -- by the way, this

24

is traffic accidents; but there's also a number of

25

passenger accidents where people slip and fall, getting
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1

on or off the bus, or fall while they're on the bus, or

2

even if they step off the bus and fall down on the

3

street, operators have to report that, as well.

4

COUNCIL MEMBER ROSTEN:

Right.

Because, I

5

mean, the relevance of all of this information is really

6

only --

7

DIRECTOR HILLMER:

Right.

8

COUNCIL MEMBER ROSTEN:

-- those things where

9

we look at and say, "Gee, this is unusually high.

10

Something could be done to lower it," but there's

11

nothing that could be done to lower people banging into

12

the bus, really.

13

DIRECTOR HILLMER:

Well, there are things that

14

we have done.

For example, we have put -- we have put

15

rather loud painted stripes on the back of the buses so

16

that people notice them more.

17

there's even discussions about having flashing lights

18

when a bus comes to a stop, instead of just having the

19

brake light on, or when they're coasting, having warning

20

lights on there, so there's -- there's things that you

21

could do to try to mitigate this.

22

COUNCIL MEMBER ROSTEN:

Lights in the back --

It would -- one of the

23

things, as a car driver, it would be nice if there was a

24

way to do is to have some idea -- in other words, you're

25

behind the bus in the right lane, and you don't know
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1

whether that bus is just beginning to unload or whether

2

it's almost going to go pull out --

3

DIRECTOR HILLMER:

Right.

4

COUNCIL MEMBER ROSTEN:

5

it, and then, suddenly, it wants to cut out.

6

DIRECTOR HILLMER:

7

COUNCIL MEMBER ROSTEN:

8

DIRECTOR HILLMER:

10

Is there some way

Yeah.

COUNCIL MEMBER ROSTEN:

That's -- yeah.
Say, "5," "4," "3,"

"2" -- yeah, I don't know how they would do that.

12
13

That's --

there could be a timer on it?

9

11

Yeah.

-- and you go around

DIRECTOR HILLMER:

Well, I understand.

That

is actually one of -- one of the accidents that --

14

COUNCIL MEMBER ROSTEN:

15

DIRECTOR HILLMER:

The more common --

Still the operator needs to

16

avoid it.

17

service the passengers.

18

leave, you have to look right, left, right, and then

19

left again, and then begin to roll out with the idea

20

that if there's a car next to you, you have to keep a

21

particular eye on that car, as well as passengers.

22

it starts to move in, you'd better stop.

23

You're at the near-side bus stop.
You close the door.

COUNCIL MEMBER ROSTEN:

You
Before you

If

Well, the buses will

24

tend to try to bully the car passengers to -- to pull

25

over and eventually back up.
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1

THE CHAIR:

You're also supposed to make a

2

right turn from the rightmost lane; and if there's a bus

3

in it, that's -- you're really not supposed to drive

4

around a bus.

5

COUNCIL MEMBER ROSTEN:

If you're not making a

6

right turn and you're just going straight and you go

7

around it --

8

THE CHAIR:

9

COUNCIL MEMBER ROSTEN:

10

Right.
-- and then the bus

wants to go in that lane --

11

DIRECTOR HILLMER:

The operator is supposed to

12

be aware of all vehicles and passengers around them as

13

they're driving.

14

THE CHAIR:

It's like when I'm on the bus, I

15

like those aggressive bus drivers.

16

I don't.

17
18

DIRECTOR HILLMER:
be too aggressive.

When I'm in my car,

Well, we don't like them to

That's for sure, without a doubt.

19

THE CHAIR:

They are pretty aggressive.

20

DIRECTOR HILLMER:

Okay.

About the station

21

cleanliness, it's about the same.

22

pretty steady, coming down just -- just a tad, but not

23

too bad yet.

24
25

Ridership?
That's not unusual.

It's been pretty --

Ridership came down in December.
604,000 for the Westside.
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1

the highest number of riders.

2

in slightly higher.

3

would be, but still we went from -- systemwide from

4

1.8 -- 1.08 million boardings on an average week- --

5

weekday to 1.099, so just a tad up.

6

The January numbers came

Not as much higher as I thought it

Our Rapid Line on Wilshire Boulevard, the

7

busiest bus line that we -- we own was down in December,

8

as many of our bus lines were, to 39,000 on an average

9

weekday in December.

10

January numbers were up just above

40,000, so that came up a bit for that location.

11

COUNCIL MEMBER ROSTEN:

12

DIRECTOR HILLMER:

Wow.

Now, for my final slide, we

13

have several things going on.

14

service change hearings, we're having one here tonight.

15

On the last -- we will have another one on Thursday.

16

The last one will be on Thursday at Gateway Cities.

17

They're moving to -- it to an evening meeting.

18

Typically, they meet at 2:00 o'clock in the afternoon.

19

Now they will meet at 6:00 o'clock in the afternoon for

20

ability of people to come.

21

There will be -- our

Our first meeting was for -- public hearing

22

for service changes was in the San Fernando Valley.

23

had a very good turnout.

24

proposals are in the Valley.

25

show up, 20 people testified in the Valley.

We

The bulk of the service change
We had 35 to 40 people
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1

We also had our hearing in downtown

2

Los Angeles.

3

that hearing.

4

audience and six people spoke; so lightly attended,

5

but -- but well worthwhile.

6

Our chair was there, as well, at that -We had about a dozen people in the

Item No. 2, we will have more people here next

7

month, I believe, because we are advertising what we are

8

calling "a fare forum."

9

councils will have a fare forum as part of their regular

Each of our five service

10

meeting.

11

alternative fares that have been proposed by staff, and

12

the Metro board has approved a public hearing, so our --

13

our meetings will be before the regular hearing on

14

Saturday.

15

thoughts on the -- on the fare proposals, their

16

recommendations.

17

well.

18

summarized and provided to the board of directors so

19

they can consider what the public has to say about that.

20

We have a proposal of a fare.

There's two

We will ask people to come and give us their

We will have a court recorder here, as

Those information -- those comments will be

And we will have -- our Item No. 3, we will

21

have the regular public hearing by the Metro board.

22

Based on state law, the Metro board has to be the agency

23

that holds the public hearing and approves a change in

24

our public hearing by a super majority.

25

public hearing on March the 29th, Saturday, beginning at
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1

9:30.

It's a good likelihood that this will go on for

2

several hours, maybe, you know, afternoon, a little bit

3

late afternoon, whatever, so it will be a lively

4

hearing.

5

look at that and even testify, if you'd like.

Love to have you come down there and take a

6

And then, finally, last item here is gate

7

latching.

We will be beginning to latch the Green Line

8

gates beginning in mid to late February.

9

that will be done relatively soon.

Hopefully,

Then we'll have the

10

entire Green Line gated, as well as the Red and Purple

11

Line; and portions of the Green Line and Blue Line have

12

their stations latched.

13

And with that, that ends my presentation.

14

COUNCIL MEMBER ROSTEN:

I have one question

15

about this latching, are there any other major cities

16

that have buses or trains that are not latched?

17

DIRECTOR HILLMER:

San Diego.

18

COUNCIL MEMBER ROSTEN:

19

DIRECTOR HILLMER:

Yeah.

Really?
San Diego, in fact,

20

was the model that was used for the Blue Line and for

21

Metro rail.

22

network, very well used.

23

They have inspectors on -- on their -- on all of their

24

trains that evaluate -- or ask people for proof of

25

payment.

San Diego has a very successful light rail
It's all streetside boarding.
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COUNCIL MEMBER ROSTEN:

What we found so far

2

is there's a lot of money that we weren't getting that

3

we're now getting in those that have been latched; is

4

that not true?

5

DIRECTOR HILLMER:

Well, there's -- there's

6

evidence that we were not collecting nearly all --

7

enough of the revenue on the Red Line and -- and Purple

8

Line, as well as the Orange Line, which is the busway in

9

the San Fernando Valley, had fare evasion.

I think they

10

were reporting around 20 percent.

Some of that -- a

11

good portion of that was people who actually did have

12

the fare, but didn't tap before they entered the

13

station; so that's still, technically, fare evasion,

14

even though you may have had a monthly pass and didn't

15

tap.

16

believe, on the -- on our Red and Purple Line.

So a good percentage of that is the same, I

17

THE CHAIR:

Thanks, Jon.

18

DIRECTOR HILLMER:

19

THE CHAIR:

All right.

The next item, are there any

20

council member comments?

21

to the public hearing, and I'll read some -- some

22

printed formal remarks.

23

Good evening.

Then if not, we will adjourn

I will now call this public

24

hearing to order.

My name is Jeff Jacobberger.

25

chair of the Metro Westside Central Service Council, and
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1

I will serve as the presiding officer for this public

2

hearing.

3

of your schedules to be here this evening.

4

fellow service member council -- service council members

5

to introduce themselves.

I think -- thank everyone for taking time out
I'll ask my

6

COUNCIL MEMBER PETTY:

Elliott Petty.

7

COUNCIL MEMBER ROSTEN:

8

COUNCIL MEMBER GOODMAN:

9

COUNCIL MEMBER HENRY:

Randal Henry.

10

COUNCIL MEMBER TAULE:

George Taule.

11

THE CHAIR:

Glenn Rosten.
Perri Sloane Goodman.

And, also, here this evening are

12

several Metro staff.

These include Jon Hillmer,

13

Director of Metro Service Councils; Conan Cheung, DEO of

14

Service Planning and Scheduling; Dolores Ramos, service

15

council analyst; Jody Feerst Litvak, community --

16

community relations director; and Henry Gonzalez,

17

community relations manager; and there's a couple of

18

others who want to --

19

CAROL SILVER:

20

THE CHAIR:

21

CAROL SILVER:

22
23

Carol Silver --

Carol Silver.
-- transportation planning

manager.
THE CHAIR:

Metro Service Council is

24

responsible for reviewing proposed bus service changes

25

and determining if the proposed service changes should
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1

be approved, modified or denied.

2

evening's hearing is to receive public comment on the

3

service changes proposed for implementation on June 29,

4

2014, or later, if approved.

5

representatives and Metro staff are here this evening to

6

listen to you.

7

The purpose of this

The service council

Your comments are important to us.

In addition to this hearing, the San Fernando

8

Valley Service Council hosted a hearing on Wednesday,

9

February 5th.

The San Gabriel Valley Service Council

10

held a hearing on Monday, February 10; and an

11

all-council hearing was held this past Saturday,

12

February 8th, in the Metro boardroom downtown.

13

The final public hearing regarding the

14

proposed service changes will be hosted by the

15

Gateway Cities Council tomorrow, Thursday, February 13,

16

at Aspire Pacific Academy, located at 2565 East 58th

17

Street in Huntington Park.

18

Please note that this hearing is not to

19

receive public comment on the proposed fare

20

restructuring.

21

fare forum to be held at the March service council

22

meeting and at a public hearing to be held in this -- in

23

downtown at the Metro headquarters on Saturday,

24

March 29th, beginning at 9:30 a.m.

25

Those comments will be received at a

The comments you make this evening must be
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1

addressed to the proposed service changes listed in the

2

public hearing notice.

3

Take One brochure, which lists all the Metro lines

4

proposed for modification in all of the Metro service

5

council regions, are available at the sign-in table.

6

All of the comments provided this evening are being

7

transcribed and will become part of the public record.

8

The transcript and comments we've received from other

9

media such as mail, phone and e-mail will be used to

10

Copies of the public hearing

help us make the right decision.

11

Also, please note that no decisions will be

12

made today.

13

obtain public comments on the proposed service changes.

14

All public testimony and comments will be summarized and

15

responded to in the final staff report.

16

report will be submitted to each of the service councils

17

at their March meeting for council consideration.

18

report will contain final staff recommendations for each

19

bus line change under consideration here this evening.

20

Staff will also present their evaluation of the impact

21

the service plan will have relative to Title VI of the

22

1964 Civil Rights Act and Environmental Justice

23

Executive Order.

24
25

The purpose of this public hearing is to

The staff

The

In a few minutes, I will call for the staff
reports on the proposed service changes.
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1

staff reports, the public comment portion of this

2

hearing will begin.

3

this evening will be called in the order in which they

4

returned in Request to Speak forms.

5

here who did not fill out this form and wishes to

6

comment on the proposed service changes, please hold up

7

your hand and a staff member will give you one to fill

8

out and turn in.

9

want to provide oral testimony, staff will gladly accept

10

Persons who have asked to testify

If there is anyone

If you wish to comment, but do not

your written comment.

11

Written comments can also be submitted via

12

e-mail to servicechanges@metro.net; by fax to

13

(213) 922-6988; by mail to Metro Customer Relations,

14

Attention:

15

Plaza, 99-PL-4, Los Angeles, California 90012-2932.

16

deadline to submit written testimony is postmarked

17

through midnight on Friday, February 14.

18

information regarding submission of written testimony is

19

listed in the public hearing Take One brochure that is

20

available at the sign-in table.

21

June 2014 Service Changes, One Gateway

This

I now call on Service Council Analyst

22

Dolores Ramos to read the Metro board of directors

23

secretary's report.

24
25

The

ANALYST RAMOS:

The notice of intent to hold

this public hearing was published in the following
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1

publications:

2

La Opinion, Los Angeles Sentinel, Press-Telegram,

3

Rafu Shimpo (Japanese), San Fernando Sun, The

4

Orange County Register, San Gabriel Valley Tribune,

5

Southwest Wave, The Daily Breeze, The Korea Times,

6

Watts Times, World Journal (Chinese Daily News),

7

Siamtownus (Thai), Armenian Media Network and Panorama

8

(Russian).

9

and distributed via Take One brochures aboard Metro

10
11

Daily News Los Angeles, Eastside Sun,

The notice was also posted on the internet

buses and trains.
Affidavits of publication are filed with the

12

Metro secretary and are available in the secretary's

13

office for review.

14

This concludes my report.

15

THE CHAIR:

16

DEO of Service Planning and Scheduling

17

Thank you, Dolores.

Conan Cheung?

18

COUNCIL MEMBER ROSTEN:

19

THE CHAIR:

20

COUNCIL MEMBER ROSTEN:

21

Question.

Wait.
It doesn't appear we

have anyone.

22

THE CHAIR:

We do.

23

COUNCIL MEMBER ROSTEN:

We do?

Okay.

I

24

wonder if it is somebody that already knows what he's

25

going to say, though.
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1

THE CHAIR:

2

COUNCIL MEMBER ROSTEN:

3

THE CHAIR:

4

But I think we still have to -I understand.

Right, I think we still have to do

it.

5

DEO of Service Planning and Scheduling

6

Conan Cheung will now provide us with his report which

7

will delay the proposed -- detail the proposed service

8

changes, and he will focus on the proposed changes

9

affecting the Westside Central region.

10

COUNCIL MEMBER ROSTEN:

One more point of

11

order, since we have one person who wants to speak and

12

probably knows as much or more than we -- than we do

13

about the proposed service changes as I think, can we

14

determine if that's necessary to go through all of that?

15

COUNCIL MEMBER GOODMAN:

16

COUNCIL MEMBER ROSTEN:

17

THE CHAIR:

It is.
It is?

Okay.

And, also, we'll -- we will be

18

discussing and deciding them in the future, right?

19

so --

20

COUNCIL MEMBER ROSTEN:

21

THE CHAIR:

22

Okay.

And

All right.

-- I think it helps us all again

to hear it one more time.

23

CONAN CHEUNG:

24

I'll try to be brief.

25

time.

All right.

Well, good evening.

I'll try not to take too much
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1

Really, the feeling around the June 2014

2

service changes is one of trying to improve connections

3

to regional facilities.

4

changes are really to serve the new Regional Intermodal

5

Transit Center over at the Burbank Airport, Line 169;

6

but it's shown here -- it's a little difficult to see,

7

but it goes from West Hills to Sunland via Saticoy and

8

Sunland Avenue.

9

San Fernando Road, and the western portion of the route

10
11

The first set of service

That route is proposed to be cut at

would be extended down to the Burbank Airport.
The eastern portion of the route would be

12

connected to Line 222, which comes up from Hollywood all

13

the way to Sunland via Hollywood Way.

14

it provides the direct connection from Sunland and

15

Hollywood to the Burbank Airport and it provides that

16

one-seat ride between Hollywood and Sunland.

17

What this does is

So the next change is on the 534 that serves

18

Malibu along PCH.

With the extension of Expo Phase 2 to

19

Downtown Santa Monica at Fifth and Colorado, we're

20

proposing to reduce service from Fifth and Colorado out

21

to the Washington-Fairfax Transit Hub.

22

were thinking about discontinuing the service east of

23

Downtown Santa Monica; but after looking at ridership

24

statistics, it looks like there is still significant

25

ridership that still wants to go out to that location
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1

via the bus; so we'd like to reduce the service in half

2

on the weekdays east of Downtown Santa Monica, and then

3

maintain service on Saturday and Sunday as we currently

4

have it.

5

evaluate and see how people have shifted their ridership

6

with the extension of the Expo Phase 2.

7

We'll come back probably in a year or so and

The next service change we already have in

8

place on the detour, Line 577, it detours off the

9

605 Freeway to serve Rio Hondo College.

We'd like to

10

make that detour permanent to provide more service to

11

the college.

12

Now, the next set is really looking at sort of

13

the north-south major transit corridors in San Fernando

14

Valley, along with the Ventura Boulevard Corridor, and

15

how that area serves through the Sepulveda Pass into

16

Westwood.

17

depicts is basically ridership in terms of productivity,

18

riders by route miles along the Ventura Corridor.

19

what you notice in the darker red color -- the thicker

20

red line is that the majority of ridership is really

21

between Reseda and Van Nuys; and so what we're proposing

22

to do is basically take the service along Reseda

23

Boulevard, which is the 741 -- and that's a Rapid -- and

24

connect that with the 761, which is a Rapid on Van Nuys

25

Boulevard, and we'll connect them via Ventura Boulevard.

What we looked at here on this slide, what it
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1

We're calling this "the Valley U."

2

you -- Reseda across Ventura, up Van Nuys Boulevard, and

3

it provides direct connections from both of those

4

corridors and with Ventura Boulevard.

5

It basically takes

Now, the 761 currently goes over the hill

6

along the Sepulveda Pass into Westwood, so we do want to

7

backfill that -- that segment because it's -- obviously,

8

it's an important link linking San Fernando Valley with

9

the Westside.

What we're proposing to do there is take

10

the 734, which is the Rapid service on Sepulveda

11

Boulevard, and extend that down into Westwood.

12

what that does is it simplifies the system.

13

Sepulveda bus is the Sepulveda bus.

14

Van Nuys bus that turns into the Sepulveda bus after

15

Ventura Boulevard.

16

Sepulveda all the way to Westwood.

17

Now,

The

It's not the

This provides a connection from

Now, the other improvement here is that we

18

were hearing a lot about community members who wanted to

19

go sort of the westbound Reseda area to the Westside

20

Century City, and they're complaining that they had to

21

transfer several times because they would take the

22

741 down to Reseda Boulevard, transfer to the 750 or the

23

150 on Ventura Boulevard to get to Sepulveda, and then

24

transfer to the 761 just to get over the hill.

25

this does is -- with the Valley U, which allows them
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1

that one-seat ride from Reseda to Sepulveda and Ventura,

2

it eliminates one of the transfers that they currently

3

have to make, so there's a little more parity in the

4

Valley.

5

West -- in the West Valley, as well as the East Valley,

6

via this change.

7

It provides the same type of service on the

Now, the next change is really an addition.

8

There's no funding for this route yet, but there were

9

requests to take a look at this by -- actually, by this

10

service council, as well as the San Fernando Service

11

Council; and with the implementation of the

12

high-occupancy-vehicle lanes on the 405, we thought it

13

was a good idea to take a look at improving transit

14

service across the Sepulveda Pass via the 405 Freeway,

15

so what this does is it mirrors similarly to this

16

current 761, which is the Van Nuys Boulevard service

17

that goes via Ventura Boulevard over to the freeway --

18

the 405 freeway and it comes over the -- to Westwood.

19

What this would do is somewhat mirror that.

20

start probably up near Nordhoff on -- on Van Nuys

21

Boulevard, come down Van Nuys and cut across over to the

22

freeway and take the freeway HOV lane straight down to

23

provide an express option for people on Van Nuys

24

Boulevard going into Westwood and UCLA.

25

It would

Now, there may be an opportunity later on, if
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1

we do implement this service, to look at connections

2

from Westwood down to -- to the Expo Line, which would

3

really connect the Orange Line with the Expo Line; but

4

what we're proposing currently is to operate this

5

weekday peak periods only to test out the market, see

6

what the demand is like.

7

once we -- should we have funding to implement this,

8

once we evaluate that service, we can determine whether

9

or not we should adjust the service levels, and that

10

And after evaluating that,

concludes my comments.

11

THE CHAIR:

Great.

Thank you, Conan.

12

I will now open the hearing for public

13

comment.

You are free to comment on any line listed in

14

the public hearing notice; however, you must limit your

15

comments to the bus lines in the hearing notice so we

16

can keep the meeting focused on the issues at hand.

17

Again, if you have not already done so, please

18

fill out a Request to Speak form, as it is available

19

from staff.

20

limited to two minutes.

21

be

22

Ken Ruben --

Each person providing comments will be
The first person to speak will

23

KEN RUBEN:

Thank you.

24

THE CHAIR:

-- and unless somebody else fills

25

out a card, the only personal to speak.
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1

KEN RUBEN:

Ken Ruben, Vice President of

2

Southern California Transit Advocates.

3

read as much of our statement as possible.

4

think I'm going to cover everything, but I promised

5

Dolores I would get the e-mail to her, so let's start.

6

I'm going to
I don't

We support the proposed 588 Express Service to

7

Westwood via the currently being constructed HOV lanes,

8

as Conan mentioned, as facilitating a true Rapid service

9

between the San Fernando Valley and Westwood, along with

10

providing connections to the Westside and the Wilshire

11

Corridor.

12

We propose continuing the heavily patronized

13

Van Nuys Boulevard Rapid 761 to UCLA and Westwood,

14

rather than switching this service to the Sepulveda

15

Boulevard Rapid 734; however, we suggest that a

16

761 Rapid route modification will improve this line's

17

speed and efficiency.

18

exiting Van Nuys Boulevard at Magnolia (preferred) or

19

possibly Oxnard and continuing south on Sepulveda

20

Boulevard through the Sepulveda Pass, thereby, avoiding

21

the heavy traffic congestion on Van Nuys Boulevard by

22

the 101 Ventura Freeway and the Ventura Boulevard

23

gridlock between Van Nuys Boulevard and

24

Sepulveda Boulevard.

25

This involves the southbound 761

As this Rapid 761-suggested modification would
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1

still leave service kept on Van Nuys Boulevard, Rapid

2

service we propose maintaining, having a Van Nuys

3

Boulevard only Rapid or limited service the full length

4

of Van Nuys Boulevard.

5

patrons and Van Nuys Boulevard to transfer to the

6

proposed 734 Rapid service to Westwood, it would simply

7

disrupt the long-time commute patterns of hundreds of

8

UCLA students, employees, medical center staff,

9

patients, visitors and other Westwood-bound transit

10

Requiring Westwood-bound bus

users.

11

Also, the current 761 Rapid stop at the

12

Van Nuys Orange Line Station offers convenient and easy

13

access to and from Orange Line busway.

14

I have more.

15

THE CHAIR:

16

can go on.

Is my time up at this point?
I think it is, yeah.

I mean, you

How much more do you have, Ken?

17

KEN RUBEN:

Maybe two paragraphs.

18

THE CHAIR:

Sure, go ahead.

19

KEN RUBEN:

Okay.

20

Easy access to and from the Orange Line

Thank you.

21

busway; however, the Sepulveda Boulevard 734 Rapid Stop

22

is a long two blocks from the Orange Line station,

23

making it especially difficult to access for a disabled

24

elderly.

25

We're opposed -- elderly.
We're opposed to combining the Van Nuys
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1

Rapid 761 with the Reseda Rapid 741, the proposed

2

Valley U service.

3

would run along is so heavily congested, it would

4

virtually guarantee this would not provide a fast or

5

useful link of the Van Nuys and Reseda Corridors, which

6

already have frequent Rapid transit service connecting

7

via the Orange Line busway.

8
9
10

The stretch of Ventura Boulevard it

I'll close off -- I'm trying to move this
here.

Move this up.

Okay.

Here we go.

We suggest, instead of implementing this

11

combined line, consideration be given to undertake an

12

increase in the frequency of north-south bus service.

13

Current headways are once an hour, connected to the

14

Orange Line busway.

15

productivity of fixed guideways and service frequencies

16

on such lines -- on such line -- well, I'll skip a

17

little bit here.

18

their role as feeder/distributors of the Orange Line in

19

its function as the high-speed --" "high-speed spine of

20

the San Fernando Valley bus grid.

21

this concept on at least one of the aforementioned lines

22

for a year to test whether it produces increased

23

ridership seems warranted."

24
25

Linkages are key to the

It should be "increased to support

A demonstration of

We support continuing the 233 late-night
evening service to Westwood as is -- rather than
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1

switching the service to the 234 Sepulveda Boulevard

2

bus.

3

That's most of everything, and thank you for

4

the extra time to get our statement in; but I will

5

e-mail this to -- to Dolores from a regular computer

6

rather than from this phone.

7

for the time.

Thank you very, very much

8

THE CHAIR:

Thank you, Mr. Ruben.

9

Is there anyone else who wishes to make public

10

comment?

11

portion of this public hearing.

12
13

Do any of our council members wish to provide
a public comment?

14
15

If not, this concludes our public comment

COUNCIL MEMBER GOODMAN:

Can we ask questions

of stuff?

16

THE CHAIR:

Yes.

17

COUNCIL MEMBER GOODMAN:

Okay.

I know we had

18

presentations on this before, and maybe that would have

19

been the time to ask; but I'm still kind of puzzling

20

through the proposed Valley U, and I guess -- I just

21

want to -- can you talk a little bit about what -- how

22

this affects headways?

23

guess you're ending up a longer route, but you're also

24

going to have more equipment moving, right?

25

CONAN CHEUNG:

Because if you're ending up -- I

Yeah.

I mean, right now when
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1

we -- we drew up a mock schedule --

2

COUNCIL MEMBER GOODMAN:

3

CONAN CHEUNG:

Uh-huh.

-- for this Valley U.

4

Currently, I think the 761 is on like a 12- to 15-minute

5

headway or so.

6

741 on Reseda is on about a 20-minute headway; so,

7

obviously, you can't match them up because the 20-

8

doesn't match with the 15-.

9

that -- that number.

The 7- -- and 761 is on Van Nuys.

The

You have to be divisible by

So what we're going to do is bring

10

everything up to a 15-minute service so we will see an

11

improvement on Reseda Boulevard; and how we're paying

12

for that is because we're getting rid of the layover on

13

Reseda, so we're taking that layover time and being able

14

to reuse that as -- as in service time.

15

COUNCIL MEMBER GOODMAN:

16

CONAN CHEUNG:

Uh-huh.

So we're -- we're -- all of our

17

proposals are going to be maintaining pretty much the

18

same headway and the same span of service, if not

19

better.

20

COUNCIL MEMBER GOODMAN:

Okay.

And then in

21

terms of the service along Ventura, I guess they --

22

there's so many lines running along that segment of

23

Ventura that it's probably not going to have any impact

24

on there, right?

25

CONAN CHEUNG:

Well, right now you have the --
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1

you know, the 750 and the 150 are the Ventura lines --

2

COUNCIL MEMBER GOODMAN:

3

CONAN CHEUNG:

Uh-huh.

-- the 150 being the local,

4

750 being the Rapid, and then you have the 761 that

5

operates between Van Nuys and Sepulveda, anyways,

6

currently; so what we're really adding is a little bit

7

more service between Sepulveda west, over to Reseda.

8

COUNCIL MEMBER GOODMAN:

9

CONAN CHEUNG:

Uh-huh.

Now, right now, the 241 -- 240

10

or 241, which is the local on Reseda, goes down Reseda

11

and across -- eastbound on Ventura, and then all the way

12

down to the Universal station there.

13

COUNCIL MEMBER GOODMAN:

14

CONAN CHEUNG:

Uh-huh.

There may be opportunities, we

15

have heard, from the San Fernando Valley council members

16

that there's, you know, interest in looking at

17

connecting up to the Sylmar Metrolink Station from --

18

let's say from Cal State Northridge, and the 240 serves

19

the Cal State Northridge up there, so maybe there's an

20

opportunity to take some of the service off of Ventura

21

and moving it up sort of north -- north of that line to

22

connect up with Sylmar.

23

proposals here, so that's not part of the proposed

24

changes for this coming shake-up; but if we do see that

25

there's too much service on Ventura Boulevard, then we

We haven't put that into the
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1

can take some of those resources and apply them

2

elsewhere.

3

COUNCIL MEMBER GOODMAN:

4

THE CHAIR:

5

COUNCIL MEMBER HENRY:

Thank you.

Randal?
Thanks for the report.

6

Again, like Perri said, maybe these questions might have

7

been earlier; but the two lines where service is

8

proposed reduction in service are the proposed 534 and

9

the 761, and then there's modifications associated with

10

those changes.

Is it a one-to-one exchange or what --

11

what -- what is the exchange there?

12

service.

13

or how -- what is the potential impact of these changes

14

in terms of ridership and for those riders who might

15

have depended upon that service?

16

you to estimate the impact of that on dedicated -- I'm

17

not sure what the exact term is.

You're reducing

Will the ridership increase on the new line,

Was there any way of

18

Do you understand what I mean?

19

CONAN CHEUNG:

20

COUNCIL MEMBER HENRY:

Yeah.
Regular users of that

21

line, how -- how is -- how are these changes to address

22

their transportation needs?

23

CONAN CHEUNG:

Well, with the 534, the change

24

would be proposed for implementation with the Expo Line;

25

and so the Expo Line currently goes from the Culver City
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1

Transit Center --

2

COUNCIL MEMBER HENRY:

3

CONAN CHEUNG:

Sure.

-- and it will be extended

4

westward towards Colorado in Downtown Santa Monica.

5

the 534 similarly mimics that -- that alignment there,

6

so it's essentially a duplicate service once the rail

7

line is in place; so the rail line will be operating at

8

very high frequencies, probably every six minutes or so.

9
10

COUNCIL MEMBER HENRY:
and thank you.

So

Just a quick question,

Sorry to jump in.

11

CONAN CHEUNG:

Uh-huh.

12

COUNCIL MEMBER HENRY:

Has past history shown

13

that where you've done these types of changes, put in,

14

you know, the rail line mimicking a bus line and

15

reducing that service for the bus line, has that -- has

16

it had the effect that you wanted, that people have --

17

have they transferred to the rail line, or what

18

happened?

19

CONAN CHEUNG:

Yeah.

I mean, traditionally,

20

people do transfer and we actually induce more ridership

21

because the rail tends to be more attractive.

22

more frequency.

23

that, but we do see the transfer from bus to rail.

24

Because what we try to do is with our bus services, not

25

only do we try to reduce the duplication, but we try to

It has

It's usually more reliable and all
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1

integrate that better -- coordinate that better with the

2

rail lines so it's more of a direct connection between

3

bus and rail.

4

extension where we implanted that.

5

Expo Phase 1, with the Red Line that went up to

6

Hollywood, the Blue Line.

7

procedure to reduce the underlying bus service because

8

you're putting rail on these major travel corridors

9

where you inherently have a lot of bus service because

We have done that on the eastside
We did it with

It's -- it's standard

10

it is a major travel corridor, so the rail is sort of

11

the next step up in terms of capacity and speed and

12

attractiveness.

13

the baseline bus service, accordingly.

14

to take it out completely, because the rail stations are

15

spaced out a lot further apart.

16

or so apart, so we do want to maintain that local

17

service so that people can access destinations in

18

between stations; but we do reduce it down to probably

19

about a 30-minute service or so.

20

COUNCIL MEMBER HENRY:

So when that goes, then we -- we adjust
And we don't try

Usually, about a mile

Thank you for

21

explaining that -- I appreciate that -- at that level of

22

detail for me because I need to hear it a couple of

23

times.

24
25

So the second one is not -- it's a replacement
with the Rapid bus --
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1

CONAN CHEUNG:

Yeah.

2

COUNCIL MEMBER HENRY:

-- not the replacement

3

with the rail.

4

regular bus line with a Rapid bus?

5

similar to when you replace it -- a bus with the rail or

6

is it different?

7
8
9

What is the history of replacing a

CONAN CHEUNG:

Is the impact

This one is basically -- I

believe you're talking about the 734.
COUNCIL MEMBER HENRY:

10

CONAN CHEUNG:

11

COUNCIL MEMBER HENRY:

12

CONAN CHEUNG:

The "U."

Yeah, the "U."
Yeah, the "U."

I mean, if you consider this --

13

and I wish I had a slide that showed all of this stuff

14

all on one slide.

15

meeting; but you can kind of consider this like a

16

pitchfork where you have Reseda on the west, and then

17

you have Van Nuys on the east, and the -- Sepulveda is

18

kind of running right down the middle, and Ventura

19

Boulevard is across the bottom, so it's sort of like a

20

pitchfork, you know.

Maybe I'll do that for the next

21

And what currently exists is 70 -- 761 is the

22

service that goes over the Sepulveda Pass into Westwood;

23

and the 761 is the one on Van Nuys Boulevard, which is

24

the right side of the pitchfork.

25

right side of the pitchfork, then it cuts across to the

So it goes down the
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1

middle of the pitchfork, and then it goes down all the

2

way to Westwood Boulevard.

3

What we're doing is we're taking that stem of

4

the pitchfork, and instead of connecting it to the right

5

fork, we're connect- -- we're just running it straight

6

up the middle; and so from a usability perspective, I

7

think it's a simpler system.

8

bus is the Sepulveda bus.

9

and go up Van Nuys, for example.

10

You know, your Sepulveda

It doesn't turn onto Ventura

Yeah, Van Nuys patrons who currently use the

11

761 and have a one-seat ride to come over to Westwood

12

will have a transfer at Sepulveda.

13

sure that, again, there's good frequency so that

14

transfers are fairly transparent, much like on the rail

15

system; but they do -- they do -- they will incur a

16

transfer on that side of -- basically, of the pitchfork;

17

but on the left side where they currently have two

18

transfers just to get over the hill, they will only have

19

one transfer.

20

the Valley in terms of, you know, having parity on both

21

sides of the Valley as far as coming over the hill.

22
23

We will work to make

So we're equating out, you know, across

COUNCIL MEMBER HENRY:
the trade-offs.

Thanks for explaining

I appreciate that.

24

CONAN CHEUNG:

25

THE CHAIR:

Sure.

Conan, a couple of questions, do
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1

we know from like people's TAP cards like how many

2

people are going to lose their one-seat ride versus how

3

many people are going to benefit from transferring onto

4

the 734 at Sepulveda versus having to go to Van Nuys?

5

Do we have good data on that?

6

CONAN CHEUNG:

Or --

We do have information from the

7

TAP cards.

We -- we look at the origins, and then we

8

look -- you know, three hours later, if the same TAP

9

card is used somewhere else, then that's --

10

THE CHAIR:

Right.

11

CONAN CHEUNG:

-- kind of the destination, so

12

we do infer that O.D. pair and we have that information;

13

but I think more telling is that we know that a lot of

14

people are transferring to the 761 via the east-west

15

lines along the corridor --

16

THE CHAIR:

Okay.

17

CONAN CHEUNG:

-- in the Valley like

18

Sherman Way or -- or Nordhoff or, you know, major --

19

major east-west streets like that.

20

transferring from east-west to the 761 will basically

21

have the same ride.

22

Sepulveda, instead of Van Nuys.

23

of those people, the people who are sort of the one-seat

24

riders strictly from Van Nuys Boulevard --

25

Those people who are

THE CHAIR:

They just will transfer at
So if you back out all

Uh-huh.
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1

CONAN CHEUNG:

2

THE CHAIR:

3

CONAN CHEUNG:

-- is greatly minimized --

Right, right.
-- but we can take a look at

4

the O.D. pairs and -- and maybe bring some analysis back

5

at the next meeting.

6

THE CHAIR:

And then because I wasn't paying

7

attention, after the Rapid stops running, will it

8

continue to be the 233 that's going to go over the hill

9

or would it switch to the 234?

10

CONAN CHEUNG:

11

THE CHAIR:

And I guess my --

Yeah.

-- question is, if you have, say,

12

somebody who's parked their car near Sepulveda to take

13

the 734 over, and then late at night or on the return

14

trip on a bus that's running someplace a mile away --

15

CONAN CHEUNG:

That is -- yeah.

I mean,

16

that's a good question.

And, initially, I was thinking,

17

well, you know, keep the -- keep the system simple.

18

THE CHAIR:

Right.

19

CONAN CHEUNG:

I'm all for simplicity on -- on

20

the system.

21

touch every, you know, street and whatever; but I think

22

from a user's perspective, the more simple it is, the

23

easier it is to navigate.

24
25

A lot of people like to make it complex and

So, inherently, I would think to -- to move
that Owl Service over --
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1

THE CHAIR:

Uh-huh.

2

CONAN CHEUNG:

-- to Sepulveda, instead of

3

continuing that 233, which is on Van Nuys Boulevard; but

4

we had a lot of comment from -- especially in the

5

San Fernando Valley, about moving it; and if you move

6

it, then you strand people who currently use it.

7

THE CHAIR:

8

CONAN CHEUNG:

9

one.

Right.
So that -- I mean, it's a tough

I -- I kind of -- I'm kind of splitting both ways

10

right now.

We're still doing the analysis, but I'm open

11

to either maintaining the current service as is or

12

moving it over --

13

THE CHAIR:

Okay.

14

CONAN CHEUNG:

-- but I'm going to probably

15

defer that decision or that -- that recommendation to --

16

to next month when we come back.

17

THE CHAIR:

18

COUNCIL MEMBER HENRY:

19

CONAN CHEUNG:

20

THE CHAIR:

Great.

Thanks.
Thanks.

Sure.

Does anybody else have any further

21

comments?

If there are no further comments, I would

22

like to once again thank everyone for coming this

23

evening.

24

changes will be discussed and considered by the service

25

councils at their March meeting, and this public hearing

All comments regarding the proposed service
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1
2
3

is adjourned.
(The proceedings adjourned at 5:55 p.m.)
*

*

*
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