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FY10 YTD March KPI Performance

Metro Operations
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Metro has eleven Metro operating divisions. Divisions 1 and 2, both operate out of the downtown Los 
Angeles area. Division 3 in Cypress Park, Arthur Winston Division 5 in South Los Angeles, Division 6 in 

Venice, Division 7 in West Hollywood, Division 8 in Chatsworth, Division 9 in El Monte, Division 10 in Los 
Angeles (near the Gateway building), Division 15 in Sun Valley and Carson Division 18 in Carson. The 

system is responsible for the operation of approximately 2,490 Metro buses and 144 Metro Bus lines carrying 
nearly 373.1 million boarding passengers each year. Metro bus also operates the successful Orange Line.

Bus Systemwide
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Bus Systemwide

Complaints are above the FY10 Target in the 
following Council Areas:

San Fernando Valley Divisions 8 and 15
San Gabriel Valley Divisions 3 and 9
South Bay Division 18

Measurement FY10 
Target

FY10 YTD Mar-10 
Month

Complaints per 
100,000 Boardings

2.58 2.68 3.05
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Bus Systemwide Customer Complaints
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Westside Central Council
Divisions 6, 7 & 10
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Westside Central Council Customer Complaints
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Operator Commendations

March 2010
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